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LOCAL PEOPLE SINGING FOR GOOD HEALTH
MAKING A
DIFFERENCE
Jo lives in Port Lincoln and has been registered
as a Care Worker with West Coast Homecare
for 2 years providing services to older people to
support them to remain in their own homes.
Jo said she enjoys her time with clients and
being able to assist them in many aspects of
their lives. I feel valued with all of my clients. She
enjoys taking clients shopping, to Linc and Learn,
and taking them to various appointments and
supporting them generally with everyday living.

RESPONSIVE TO
CONSUMER NEEDS
Olga from Tumby Bay said she has been
receiving services from West Coast
Homecare for 3 years. She said the cleaning
and social support is provided through a
Home Care Package and makes her feel
more relaxed and relieved to know that
someone can do the cleaning for her.
Olga is pleased that her Care Worker does
a good job and provides the care that she
needs. Vicki my Careworker lives locally
and we have good communication with
each other. Olga commented that she
was surprised how quickly she received
services and was able to start riding her
gopher again after an accident. She said her
Care Coordinator was very organised and
responsive finding me a Careworker to start
the next day.
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WEST COAST HOMECARE
MAKING IT HAPPEN

Jo lives locally and believes that local people
understand the local community and businesses
and know what is available for clients to access.
When asked about the new look for West Coast
Homecare, Jo said the cars stand out and are
wonderful and it would be great to have one to
transport clients.
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They say that singing is good
for the soul. In-fact singing is
good for overall health and
wellbeing as it uses the entire
body with movements, vocal
exercises and breathing, and
develops the brain at the same
time.
People of all ages are joining
local choir groups and enjoying
the physical, spiritual, mental

and social benefits it provides
to them.

aged care venues. The oldest
member is 80 years old.

The Port Lincoln Sing Australia
group recently celebrated their
10th year together. This small
but enthusiastic group meet
every second Tuesday evening
from 7.30 – 9.30 at Unity Hill in
Port Lincoln. They enjoy their
time together and often sing
at local community events and

New members are most
welcome to come and give
singing a try. Helen Hookings,
Sing Australia leader in Port
Lincoln said that you don’t have
to be a good singer, just come
along and have fun singing.
For more information, call
Anna 0432115 039.

CARTOON

SENIORS ROLL
UP FOR
CIRCUS FUN

Iris Paech, Margaret Phelps (Home support worker
Cummins), Brooke George - Holistic OT

It has been an exciting time for West Coast Homecare with a
recent launch of their new look brand and website.
West Coast Homecare
unveiled their new logo
and website on the 18th
July 2018. The new logo
signifies a bright new future
for West Coast Homecare.
The flower represents new
growth and development as
the organisation embraces
changes to accommodate
new Commonwealth funding
processes for community
aged care services and the
introduction of the National
Disability Insurance Scheme.
West Coast Homecare is a
leading provider of in-home and
community aged care services
and a registered provider of
adult disability support services.
CEO Ms Deanne Hartwig, said
that West Coast Homecare has
a proud reputation spanning
the last 30 years, delivering
quality home care services
on the West Coast. This
has been built on trust and
delivering a range of customer
focused services with a flexible
approach. We understand how
important having the right care

is for you and your loved ones.
Ms Hartwig said that West
Coast Homecare was always
looking for opportunities
to introduce better ways of
providing services and while
the funding changes has
created some challenges, the
organisation’s “can do” attitude
is stronger than ever. We are
determined to continue to
provide consumer focused care
that gives people more say
about the type of support they
receive that allows them to live
independently. We put people
first Ms Hartwig said.
Our mission is to continue to
use expert local knowledge
to enrich the health and
happiness of people in
Port Lincoln and Lower
Eyre Peninsula by providing
personalised aged care and
disability support services in the
heart of our community. We will
grow alongside our community
through times of change by
expanding our local networks to
connect people to the right care

at the right time.
West Coast Homecare provides
excellent customer service
and excellent communication
between oﬃce, coordinators,
customers and contractors.
Through our network of trusted
home care professionals
we oﬀer a range of services,
supporting you to continue
the lifestyle you enjoy in your
home and community. Your
goals are unique and deserve
personalised attention, so we
tailor our support to fit in with
you and your life. Adaptability
is in our nature, so we can
support more often or step
back when you have it covered.
If you are unsure of what you
want or need or how to access
services, our professionals can
talk with you. To learn how
we can make a diﬀerence,
give us a call to arrange an
in-home visit with one of our
trusted Care Coordinators. We
strive to simplify the process
of accessing quality support
services.

Monkeyshine and Macaroon WRAP (wellness
and reablement program) is a new 10 week
activity program aimed at improving the
strength and balance of older adults to improve
overall physical, cognitive, social and emotional
wellbeing. Activities are derived from circus
moves to create a fun and relaxed environment.
There is juggling, spinning plates and hula hoops.
Activities are followed by some refreshment and
social time.
Local Exercise Physiologist, Tim Manning of
EP Physio and Occupational Therapist Brooke
George of Holistic Occupational Therapy are
working with West Coast Homecare to run the
program which commenced on the 9th August.
Participants for this pilot program are registered
clients of West Coast Homecare who have been
assessed and will benefit for the movement and
balance activities.
Following the Pilot group, it is hoped that the
success of this unique wellness and reablement
program will continue to run during school terms
and new participants will want to join in this
unadulterated silliness or monkeyshine program!

The new logo
for Westcoast
Homecare
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TAKING THE SHOW ON THE ROAD!
In August 2018 West Coast
Homecare visited the Cleve
Field Days to spread the
word with the help of their
beloved ‘Charlie’.

West Coast Homecare staﬀ spoke to people attending the field
days, providing information about aged care services, NDIS and
disability services and My Aged Care. There was much interest
in learning more about all of these services.
Promotional shopping bags and information brochures were
provided. Many people were happy to check out the renovated
décor inside Charlie and reminisce about similar caravan they
holidayed in as children.

Max receives help with cleaning and changing
his bed linen. Max said he likes to do his own
washing, as it keeps me independent. He
commented that there is provision in the service
to allow for laundry if the need arises. I also
receive assistance with shopping and transport
to appointments in Pt Lincoln. I generally do
shopping on a Thursday, but if I have a Doctor’s
appointment in Pt Lincoln, I combine the two on a
diﬀerent day.
Max said he finds it very convenient having a local










worker and that it is a person that I know.
We have built a relationship of trust and she
knows my preferences. He said I know her and
her family well and she knows my likes and
dislikes and is very organised and responsive to
my needs.
The staﬀ in both stores know myself and Tracy
well, and if I am in the car, they enquire about
how I am. Max finds he can trust that his Care
Coordinator will make alternate arrangements if
Tracy is not available. I am very happy.

W.R.A.P.

SMALL BUSINESS
OPERATOR FEELS
SUPPORTED BY WCHC
Small Business operator Skye has been
registered with West Coast Homecare since
February 2018. Prior to this Skye worked in retail
and decided that she wanted to start her own
cleaning business.
Skye said WCHC has been very supportive in
using my services for their clientele.
Everyone is very friendly and is easy to get along
with. The oﬃce has a very friendly atmosphere,
and there is good communication.
Skye commented that she loves working with
older people and people with disabilities.
They appreciate what you do. They have a lot
of knowledge that they pass on and are very
friendly.

Empowrd are a local and independent National Disability Insurance Scheme (NDIS)
registered provider.
We offer Plan Management and Support Coordination.
Our services include:
 Preparing for your first plan
 Helping you understand your NDIS plan
 Helping you to access and coordinate your supports
 Show you the flexibility of using Core funding
If you choose Plan Management, we will:
 Process, claim and pay invoices from your service providers
 Monitor your funding budget
Being plan managed means you can choose both NDIS registered and non-registered
providers for supports.
We can be contacted by phone, email or Facebook
Bec 0428 824665 / hello@empowrd.com.au / www.empowrd.com.au

YOUR HEALTH
RECORDS IN YOUR
HANDS
My Health Record is a secure online summary
of your health information. A secure My Health
Record will be created for everyone by the end
of 2018 if you have a Medicare or Department
of Veterans’ Aﬀair card. My Health Record helps
you keep track of your health. You can choose
to share your health information with doctors,
hospitals and other healthcare providers. It
means your important health information like
medical records, allergies, treatments, medicine
details, shared health summaries, test or scan
reports and immunisation details will be available
in one secure place. It is your choice who sees
your My Health Record and what is in it. In an
emergency, health care providers connected
to the My Health Records system can see your
health information an enable then to provide
the best possible treatment and care. If you
don’t want a My Health Record, you can cancel
your record at any time.
Call the MyHealthRecord.gov.au
Helpline 1800 723 471.

‘Charlie’ the West Coast Homecare vintage caravan attended
this year’s Cleve Field Days. The weather provided some
challenges to staﬀ and people walking around the site but
Charlie provided much welcomed shelter for staﬀ and visitors.

MAX IS VERY HAPPY WITH SUPPORT
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I enjoy doing things for people that they are not
able to do, especially when they have minimal
family support.

WELLNESS RE ABLEMENT PROGRAM

Grab some fun
Get Social & Live Your Life
Want some spring in your step?
Come WRAP with us!
West Coast Homecare’s new
Wellbeing and Re Ablement Program
will help invigorate you.
The program acknowledges and
builds on strengths and has a focus
on integrating support as a path to
greater independence and quality of
life resulting in a feeling of wellbeing.
We will assist you to regain functional
capacity and improve independence
while enabling and supporting you to
live your life to the full.
Think about the things you could do
and would love to do again.
This free oﬀer is open to people who
currently receive Commonwealth
Home Support Program services from
West Coast Homecare for September,
October and November 2018.
Not an existing client... then contact
us to find out how to join in the fun.
Phone 8682 2177
“Supported by the Australian
Government Department of Health”
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‘Local staff are making
things happen’
CEO Deanne Hartwig
praises the staﬀ of West
Coast Homecare for their
amazing eﬀorts.

Jill Schultz Care Manager said that she enjoyed
supporting people to register with the My Age
Care System and then to assist them to access the
Commonwealth Home Support Program services
based on the model of consumer directed care. We
can also assist people to access personal security
alarms and facilitate checks for vulnerable clients in
extreme weather conditions. Jill enjoys working with
people to support them to enhance their wellness
and independence to remain living in their own home
and community. Jill is a strong advocate for supporting
services based on the wellness and re-ablement
approach and she said she enjoys seeing people
remaining in their own homes with minimal support.
West Coast Homecare also supports people to access
simple social activities that supports them to maintain
an integrated position in their own community.
Home Care Program Manager Sharmane commented
that she enjoys working at West Coast Homecare.
The way staﬀ show perserverance to make services
happen in spite of obstacles is exceptional. While their
team work demonstrates a loyal group doing their
own share. The creativity and flexible approach of the
team to create productive ways to conceptualize to
get things done is obvious. Sharmane enjoys getting to
really understand what is important to each individual
and working with them to achieve what they require.
Libby is a new Care Coordinator with West Coast
Homecare and was born on Eyre Peninsula which
she said provides her with a connection to most
consumers through knowing the same people or
we have been to the same places. Since being with
employed Libby said she has enjoyed the friendly
environment, positive attitudes of colleagues who are
always open to ideas and suggestions. Living locally
has provided Libby with knowledge of local products
and services to share with the clients to enhance their
service provision. People find Libby very approachable
with a welcoming smile.
Ruth has managed the NDIS Small Business Solutions
Project for the past 9 months. Ruth said the best
thing about working with West Coast Homecare is the
friendly committed staﬀ who have a strong work ethic
and work towards best practice outcomes for clients.
Gill has made a comeback to the organisation in the
past year having previously worked for West Coast
Homecare. Gill said she returned to the organisation
as she likes the size and proactive nature of the
organisation. She finds the staﬀ take pride in what they
do and have the ability to talk things through.
West Coast Homecare staﬀ member Karen is the
longest serving team member and has been working
for the organisation for 16 years. Karen said she has

had the opportunity to grow with the organisation
and has enjoyed the change for it to blossom into the
organisation it is today!
Another long serving staﬀ member Jodi said it
is important for Coordinators to live in the local
community to enable them to better understand the
challenges faced by clients and maintain a connection
to the person’s local community. I believe that it
is important to really know and understand the
intricacies of the local community Jodi said.
Local Coordinators are more likely to know the people
within the community area and the problems they
may be facing which can better enable them to be
both sympathetic and more connected to these areas,
often we hear that the Clients prefer to know or know
oﬀ the coordinator they are to be dealing with as the
familiarity makes them more approachable that an
unknown person.
When asked about the staﬀ values CEO Deanne
Hartwig said that recruitment follows a value based
approach. She said that the West Coast Homecare
team have a strong work ethic, are polite and friendly
with a “can do – will do attitude” to support people to
live life their way.

“The West Coast Homecare
team have a strong work
ethic, are polite and friendly
with a “can do – will do”
attitude to support people
to live life their way
Staﬀ enjoy the working culture that West Coast
Homecare provides said Deanne. Staﬀ recently told
us that they enjoy working for the organisation due
to our “can do attitude”. Deanne said staﬀ are very
committed to their roles and have friendly attitudes.
They also told us that they feel supported by each
other, there is a good work life balance with flexibility
and a sense of fun. But best of all staﬀ believe that
good outcomes for Clients is a priority and that is why
we love working with consumers.
Staff have embraced the new organisation brand
awareness and logo. Staff find the pop of red
invigorating and they love the new look vehicles
to promote the service while out and about in the
local communities of Port Lincoln, Lower Eyre and
Tumby Bay.
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KEY NOTE SPEAKER
AT AGE 83
Mrs Judy Pearce of Port
Lincoln recently presented
as a key note speaker at the
Wellness and Reablement
Symposium 2018 held at
Regency Park Adelaide. The
annual Commonwealth Home
Support Program symposium
is organised by the state-wide
Collaborative Project Oﬃcers.
The Collaborative Projects
are regional structures that
facilitate service reform and
improve service cooperation
and coordination at a regional
level. The projects engage
with services that support
frail older people and their
carers. The work completed
by the projects will lead
to improved quality of life
outcomes for the target group,
including independence
and participation in their
communities of choice
through a partnership
approach with all stakeholders.
The symposium was attended
by 150 aged care workers
from across South Australia.
Mrs Pearce spoke about
her experience of receiving
services to assist her in her
home following back surgery.
She said that as well as
receiving some home help
through West Coast Homecare

How you can stay informed on days of high ﬁre danger:
Visit cfs.sa.gov.au and subscribe to bushﬁre
warnings and other important CFS information
Check Facebook @CountryFireService
Check Twitter @CFSalerts
Listen to a battery powered radio
Call the Bushﬁre Information Hotline
1800 362 361 (TTY 133 677)
Talk to friends, family and neighbours

Peter Trealor, Deanne Hartwig, Geoﬀ Dodd & Brad Flaherty

DO YOU HAVE A BUSHFIRE
SURVIVAL PLAN?
while she was recovering, she
was supported to participate
in exercise programs as part
of her reablement plan. Mrs
Pearce also shared stories
about her role as a support
person for a close friend who
was receiving services from
West Coast Homecare. She
explained how the services
made a diﬀerence in both
their lives and that receiving
the services meant that they
could continue to participate
in social and civic activities in
their community.

Mrs Pearce presentation was
both entertaining and
informative and well received
by those who attended the
symposium. One comment
from a participant said that
they liked the fact that a
‘consumer’ was asked to
participate and add value to
the day. Mrs Pearce said that
she enjoyed the opportunity to
share her story and that being
a keynote speaker at a statewide symposium at the age
of 83 would look good on her
resume!

West Coast Homecare encourages all it’s clients
living in bushfire prone areas to prepare a
written Bushfire Survival Plan. Care Managers
at West Coast HomeCare can assist you with
developing your plan and can provide a form for
you to write down your plan and share copies
with family and friends. It is recommended that
anyone living in a high risk area on days that are
deemed catastrophic, extreme or severe fire risk
days leave their home the night before or early
in the day and relocate to a safe area, with family,
friends. Further information call the Bushfire
Information Hotline 1300 362 361.

WEST COAST
HOMECARE
REBRANDING
LAUNCH

West Coast Homecare Chairperson,
Ms Julie Low spoke about the
changes in the aged and disability
care sector and the future direction
that West Coast Homecare was
working towards to develop and
grow their services.

Clients, contractors and other providers of
aged care services in Port Lincoln attended the
West Coast Homecare rebranding launch held
on 18th July 2018 at the Port Lincoln Hotel.

Mrs Judy Pearce provided a
consumer experience of West Coast
Homecare services and talked about
the importance of having access to
locally managed and flexible inhome support services.
Chief executive oﬃcer Ms Deanne
Hartwig said that West Coast
Homecare had a proud reputation
that spanned the past 30 years for
delivering quality homecare services

on Eyre Peninsula. She said that the
organisation aims to grow alongside
the community through times of
change by expanding local networks
to connect people to the right care
at the right time.
Ms Hartwig revealed the new look
logo and website
www.westcoasthomecare.com
The new identity signifies a bright
new future with the flower
representing new growth and
development with a fun element to
brighten the day.
The formalities were followed by
an afternoon tea.

HEALTHY IN THE HEAT
With Summer just around
the corner it is important to
be prepared for heatwaves
or prolonged periods of
excessively hot weather. During
the last 150 years, heatwaves
have caused more deaths in
Australia than any other natural
hazard. Extreme heat can aﬀect
anyone, but elderly people,
especially those living alone,
are at greater risk of serious
harm. Before summer starts
check that your fans and airconditioners are working and
on the right settings, be aware
of the signs of heat exhaustion
and heat stroke, put together a
small emergency kit and list of
important telephone numbers.
Make a plan for keeping in
regular contact with friends and
neighbours when it is hot in
case you or they need help. You

can also register with Red Cross
to receive daily phone calls to
make sure that you are ok.
Things to do to reduce the
impact of the extreme heat
include:
• Stay hydrated. Drink two to
three litres of water a day
• Wear lightweight clothing
• Keep out of the sun as much
as possible or wear suitable
clothing and use sunscreen
• Prepare your home early.
Close curtain’s blinds, turn
on fans and air-conditioners
• If you cannot keep your
house cool, try to relocate to
somewhere cool.
• Look after pets
• Seek medical advice if
necessary

Signs of heat exhaustion
include; headaches, have a high
temperature, sweating heavily,
cold, clammy, pale skin, fatigue,
weakness and restlessness,
nausea and vomiting, weak but
rapid pulse, poor coordination.
Heat stroke is an extreme
medical emergency and can
happen suddenly. Signs such
as extreme thirst, dry, swollen
tongue, sudden rise in body
temperature to more than 40
degrees, being disorientated
or delirious, slurred speech,
being aggressive or behaving
strangely, convulsions, seizures
and unconsciousness. If you
think you or someone else
is suﬀering from heatstroke,
call 000 immediately for an
ambulance.

Exercise Physiology

Board Members Vicki Wilkins, Sandra Andrew
and Kathy Dry

Garry Hollands and Phil Channon

Janette Wiseman and Kathy Proude

Kate Eglinton and Judy Pearce

Gill Mahony, Sharmane Cooper-Welk and
Brooke George

Debbie Ackland and Raelene Heath

services now available
Maintain your independence with individually tailored
exercise to suit your own needs.
• 1:1 Exercise Sessions
• Group Sessions
• Home Exercise Programs
• Hydrotherapy
• Home visits
Medicare and Private Health Rebates available

10 Washington Street – Port Lincoln

(08) 8682 6665
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West Coast Homecare’s caravan ‘Charlie’ was accompanied by a team of angels depicting the services provided by West Coast Homecare at this year’s
Tunarama Parade. The hot weather didn’t stop Charlie’s Angels from busily dusting and cleaning their way around the parade and providing gifts and
service information to spectators along the way.

West Coast Homecare can provide a comprehensive overview of
services available and what you need to do to apply for services.
We can organise a personal visit to your home to discuss your
needs. Phone 86822177 to talk to our friendly staff and organise an
appointment.

Here are some good reasons why you should nominate West Coast
Homecare to be your preferred provider of in-home and community
care services?

17

CHARLIE’S ANGELS THEME AT TUNARAMA

NEED HELP TO STAY
LIVING AT HOME BUT NOT
SURE WHERE TO START?

West Coast Homecare is an experienced and accredited service
provider in the provision of quality in-home and community care
services. We provide a range of in-home and community care services
to support the frail aged and younger disabled adults to remain living
independently in their home. Services include domestic, personal care,
social support, home safety maintenance and support for carers.
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Learn

Grow

• Trusted
• Experienced
• Locally managed

iPad for Seniors

• Personalised services

WE ENCOURAGE CONNECTION & GROWTH

• “Can Do” attitude

W I THI N THE AG E D SEC TO R THR O U G H

• People first

TECHNOLOGY TRAINING AND SUPPORT.

• Friendly, fun service

with you on
YOUR Journey

A tablet can enhance the quality of life

WEST COAST HOMECARE
CONTACT DETAILS
4 Eyre St
Port Lincoln SA 5606
Phone 86822177
admin@westcoasthomecare.com
www.westcoasthomecare.com

NATIONA
AL DISABILITY
INSURANC
CE SCHEME
(NDIS)

Eyre Futures

for many elderly people, especially those

REGISTERED PROVIDER
4050022271

who are limited in their mobility or are
residing in a group home or other assisted

Do you need help connecting to and understanding the NDIS?

living environment. It can also help them
overcome feelings of loneliness and reduce
the impact of social isolation.

Eyre Futures Inc. is offering a free no obligation pre-planning advice to help people prepare to
apply for NDIS. We can also assist you to make sense of your plan if you are already
connected.
Eyre Futures is a registered provider and can help you with the following supports:

ESSENTIAL LINK

63 New West Road, PO Box 191, PORT LINCOLN
Telephone 86824395
OPERATING TIMES
TUESDAY 9.00 to 12.OO
THURSDAY 9.OO to 3.OO
No joining fee. Pay $2.00 each time you attend

Everyone is Welcome!

Helen lives in Port Lincoln and is pleased to
receive a Home Care Package to support her
to continue living in her own home. Helen
said that living on my own I need the practical
support as well as the social contact. She was
pleased with the gardener and handyman and
she said they are proficient and trustworthy.
The indoor help with cleaning is good and the
social support and transport are excellent.
Helen was pleased that this service provides
an essential link to the outside world. She
was pleased with the Care Coordinator who
is in constant contact with her to ensure all
requirements are fulfilled. Helen praised the
Care Coordinator for being very prompt and
said that nearly all her needs are met allowing
that some are out of her control. When asked
to comment on the new logo and look Helen
said that it is clever and simple and easily
recognizable.

x

Core Supports
o Assistance with Daily Life
o Transport
o Assistance with social and community
participation
x Capacity Building Supports
o Coordination of Supports
Support Connection
Specialised Support Coordination

Training in planning and plan management
o Improved Living Arrangements
o Increased Social and Community Participation
o Finding and Keeping a Job
School Leaver Employment Supports (SLES)
o Improved Learning
o Choice & Control (Improved Life Choices) – Plan
Management
o Improved Daily Living
Group based activities – Ceduna Access Centre
only.

YOUNG SUPPORT
WORKERS MAKING
A DIFFERENCE
Sam has been registered as an independent
Support Worker for about a year and he said
he enjoys the freedom of taking shifts that are
better suited for me and working them around
commitments such as other jobs.
Sam said he believes that people who live in
the community have better knowledge about
the community, its history, the locations of vital
service and the issues facing the community
and therefore, I can provide more personalised
service to clients.
The feeling that I can make a positive diﬀerence
in a client's life and wellbeing, as well as, hearing
the client’s stories and life experiences is very
rewarding Sam said.

For more information feel free to contact our NDIS support coordination team
Port Lincoln
on 8682 4177.
Jill Coates
Rachel Ware
Kylie Brown

Port Lincoln Office PH: 8682 4177 | U3-80 Tasman Terrace | Port Lincoln SA 5606

MY HELP MAKES A DIFFERENCE
Maureen lives in a rural community and receives
help to clean the house from West Coast
Homecare.
She enjoys her cleaner Margaret coming each
fortnight and she said she is friendly and we get
along well. It certainly helps make a diﬀerence as I
am getting too old.
Maureen also commented that her Care
Coordinator was most helpful and understands
her requirements.

Support Worker Margaret said she likes working
through West Coast Homecare as she is known to
the Care Coordinators and is not just an unknown
voice on the phone.
She believes local workers have knowledge of
the local area and there is less travel to support
clients.
Margaret said all of her clients are easy to get on
with and she can be flexible with time worked.
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HEALTH
AND AGEING
IN OUR
COMMUNITY
West Coast Homecare congratulates the
Southern Eyre Peninsula Councils on work they
are doing to support their communities to be
healthy, active and involved. Representatives
from West Coast Homecare have participated
in recent workshops and consultations
organised by local councils to address health
and ageing in our communities. There is an
ageing population in these council areas and
it is important for councils to work together
to plan for health and ageing by building age
friendly communities. People 50 years and
over comprise over 40% of residents across
the Southern Eyre Peninsula. Councils are
keen to ensure that seniors are enabled
to participate in community activities and
decision-making processes that contribute to
the wellbeing of older people.

Sharmane Cooper and Jill Schultz with the West Coast Homecare booth

SHINING THE SPOTLIGHT
ON AGED CARE SERVICES
IN PORT LINCOLN
An array of colourful information stalls adorned the Unity Hill venue
for the Aged Care Expo held in Port Lincoln on 7th September.
Approximately 100 consumers and stall holders
attended the expo. Guest speakers provided
an overview of the role of their organisation.
Information from local speakers included; how
to access aged care services through My Aged
Care registration, options for residential living
with Retire Australia and where to get support
and information about dementia.
Visiting services from Adelaide spoke about
the Aged Rights Advocacy Service, Financial
Information Service and My Health Records.

Doris Gioﬀre, Manager, Abuse Prevention
Program - Aged Rights Advocacy Service

Those attending were able to talk to local and
visiting health workers from a wide variety of
aged care services and gain valuable
information to assist with future planning of
their care.
The Men’s Shed provided tours of the venue
and participants of the Men’s Shed cooked the
sausage sizzle lunch for those attending the
expo and the service providers.

Sue Sunderland ‘Client Services Coordinator’
for Meals on Wheels

Three Active Seniors Reference Groups will
be convened by local councils to represent
the three district council areas in Lower
Eyre Peninsula. These groups will act in an
advisory capacity, advocating on behalf of
their community and contributing ideas,
knowledge and expertise to planning activities.
The groups will participate in the development
of an Ageing Well Strategy and Action Plan
for each Council, based on the World Health
Organisation’s (WHO) principles for Age
Friendly Environments and Communities.
In 2015 the City of Port Lincoln and Dementia
Australia partnered to develop a report
on Building an Age and Dementia Friendly
Community. In 2017 DCLEP and the Cummins
District Community Bank partnered to
undertake research and consultation to
produce their Health and Ageing Plan. In
addition, the Southern Eyre Peninsula Regional
Health Plan 2015-2020 was prepared by the
three Councils in LEP. This a broader public
health plan with a focus on the health and
wellbeing of the whole community, however,
there are some specific actions that are
targeted towards older people and others that
have strong relevance for older people. These
include: supporting older people to live well
within their communities, making volunteering
easier to access, providing accessible and
high-quality opportunities for physical activity,
promoting healthy eating options, integrated
and accessible health services and support
for vulnerable populations in extreme weather
conditions.
West Coast Homecare look forward to
working with local councils to assist with the
ongoing work required to build Age Friendly
Communities and promote healthy positive
ageing.
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PAT ON THE BACK
FOR WEST COAST
HOMECARE
West Coast Homecare provides Commonwealth
Home Support Program services to enable older
people to access their choice of basic services in
the community.
MarIene said she is very fortunate to have a ride
to access an appointment each month with a
Care Worker from West Coast Homecare.
My carer Caroline is great, she makes sure I
am comfortable and my seat belt is fastened
correctly. We travel for approximately 50
minutes and then she helps me from the car and
accompanies me to my appointment. Marlene
said she then stays and has her treatment for
approximately 1 hour and then Caroline arrives
to get me for our return journey home.
Then every second month Marlene said
Caroline picks her up again to take to a Podiatry
appointment as well as her usual appointment.
This all takes about 3.5 hours.
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SILOS TURN PURPLE
June the 15th is World
Elder Abuse Awareness
Day (WEAAD ). Each year
individuals and organisations
across the world take
the opportunity to raise
awareness about elder
abuse. It is a day to promote
“there’s no excuse for abuse”
and to let older people in our
communities know they have
rights, including a right to be
safe, and to be treated with
dignity and respect.
This year in Port Lincoln
West Coast Homecare and
Red Cross collaborated to
set up a display and provide
information at the Port
Lincoln Library. Purple is the
colour used internationally

Diane Graham - Red Cross and Kate Eglinton West Coast Homecare
with WEAAD display in library.

to symbolise elder abuse.
Viterra came on board
illuminating the Port Lincoln
silos with purple lights for
the week. The Aged Rights
Advocacy Service(ARAS)

is available to provide
information and support to
anyone concerned about
elder abuse.
www.sa.agedrights.asa.au
1800 700 600.

Marlene said she cannot drive anymore and
she really appreciates the service she receives
from West Coast Homecare. It is great because
I can contact my Careworker to make my own
arrangements said Marlene. It is amazing and
Marlene is very grateful to all concerned for the
support she receives.
It may seem simple but it makes a diﬀerence to
my life and West Coast Homecare really do seem
to Make it happen with ease.

HOME CARE
PACKAGES ALL
WRAPPED UP
In Juner 2017 West Coast Home Care became
an approved provider of The Australian
Government’s Home Care Package Program.
West Coast Home Care Home Care Coordinator,
Ms Sharmane Cooper, said this was welcomed
news for older people in the Lower Eyre
Peninsula who’s wishes are to live independently
in their own home for as long as they can.
Ms Cooper explained that there are four
levels of home care packages and each level is
structured to support people with basic care
needs ranging to high level care needs and West
Coast Home Care can provide care, services
and case management to meet consumers
personal needs for all four levels. Ms Cooper
said she was thrilled for existing clients of West
Coast HomeCare who are now able to continue
with the same service provider as their needs
increase, oﬀering them continuity and greater
choice.
Ms Cooper encouraged people who would like
more information on Home Care Packages to
contact West Coast Home Care and one of our
helpful Home Care Coordinators will explain the
pathway to accessing a Home Care Package.

FIVE EASY STEPS TO CARE
If you have already been assessed by My
Aged Care or if you are currently receiving
funding for disability support services,
you can follow these five easy steps to
access in-home and community care
with West Coast Homecare.
Step 1: Phone 86 822 177 to speak to us
about your options
Step 2: Meet with one of our Care
Coordinators to discuss your service
requirements
Step 3: Choose from our selection of
registered service providers

Step 4: Sign a Service Agreement for
formalise and document
these services
Step 5: Continue to work with us to cater to
your individual needs.
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HAVING THE SAME WORKER
IS APPRECIATED
Graeme has lived in Port Lincoln for 5 years, having moved from Sydney
for a better and easier way of life. Graham said he received an NDIS Plan
and the services in the plan for West Coast Homecare are Domestic
assistance, social activities, participation in the community and home and
yard maintenance. I previously received services under the HACC program
for around 2.5 years.
Graeme commented that he is very comfortable with the careworker that
works with him and they know what my requirements are. I appreciate
having the same worker and I need to have stability and set routine with
Parkinsons. He said I can stir her up, so have a good a time with her and I
have trust in her and she is very thorough with cleaning.
Graeme said the service makes it easier and takes the pressure oﬀ as to
how the home will be maintained
My Care Coordinator and I have had long and hard discussions about the
NDIS plan. We have a good understanding of how each other thinks and
she is able to respond to my needs when I have problems.
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CONSUMERS
SURVEY
RECOMMENDS
WEST COAST
HOMECARE
The annual consumer
satisfaction survey showed
very pleasing results for
West Coast Homecare
A very good 52.5% return rate. Surveys
were sent to consumers living in Port
Lincoln, Tumby Bay and Lower Eyre
regions.
Gill Mahoney Quality Manager was thrilled
with the results that showed 100% of
current clients responded said they would
recommend West Coast Homecare to
other people.

THE NEW ADVANCED
CARE DIRECTIVE
There may come a time when you are unable to make a decision or
properly communicate your wishes on how you’d like to be cared for
or treated. An Advanced Care Directive gives those who care for you a
clear understanding of your needs and wishes should you lose the ability
to communicate them yourself. It could be for a number of reasons
including: an accident or mental health episode, dementia or similar
condition, a sudden serious stroke or because you are unconscious or in a
coma. This can happen at any age or stage of life.
The new Advanced Care Directive is an important step forward in planning
for your health care. It replaces the Enduring Power of Guardianship,
Medical Power of Attorney and Anticipatory Direction with a single
Advanced Care Directive Form. It will allow you to write down your wishes
for future health care, end of life, living arrangements and personal
matters; and/or appoint one or more Substitute Decision-makers to
make these decisions on your behalf, if you are unable to make them for
yourself.
Advanced Care Directive Form and Kits are available on line www.
advancecaredirectives.sa.gov.au or you can purchase a hard copy from
Service SA Centre, or call Service SA on 13 23 24 during business hours
to arrange for a kit to be posted to you. The kit contains the Advanced
Care Directive Form and a step-by-step guide that gives you everything
you need to complete your Advanced Care Directive Form. For more
information and advice about the Advanced Care Directive phone the
Legal Commission Services: phone 1300 366 424.an attempt to sell bombgrade uranium to a real buyer from the Middle East, the first known case
of its kind.

The survey demonstrated the majority
of referrals to West Coast Homecare are
made by word of mouth from existing
consumers in local communities and
people’s experience is that staﬀ are
friendly, approachable and they provide
prompt attention and show professional
courtesy.
CEO Deanne Hartwig said the results
were very pleasing and reassuring with
customers have describing our staﬀ as
being well organised and that West Coast
Homecare provides reliable and respectful
carers.
Bill told us that West Coast Homecare’s
communication is good and staﬀ are
pleasant and caring. I find the Carers
respond willingly to my changing needs.
They really understand the needs of
individual clients and endeavour to make
the service work for them.
Gwen said she enjoys the regular contact
from carers and that they are very eﬃcient
with their work and my Care Coordinator
responds quickly to my needs.
Phyllis said that West Coast Homecare is
a wonderful service in this community in
many ways. She said I find the staﬀ friendly
and helpful and very accommodating to my
needs. They are always caring for the client
and they really are the quiet achievers.
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ENGAGING WITH
OUR CONSUMERS
This year West Coast
Homecare has been busy
embracing changes in
the aged care sector and
addressing the introduction
of the National Disability
Scheme. Changes in service
delivery are now driven by the
needs and preferences of the
consumers of services with
consumers having greater
expectations of the level of
involvement they should
have when making informed
choices about the services
they receive. Consumer and
community engagement is
an important component of
our new business directions.
Ms Kate Eglinton, Manager
of Community Engagement
at West Coast Homecare,
said that engaging with
consumers and carers on
an individual basis or with
broader consumer groups,
assisted the organisation
to better understand what
healthcare the community
wanted and how it should

be delivered in-order to best
meet their needs. At West
Coast Homecare we work in
partnership with consumers,
using a person-centred
approach to identify the
services they need to assist
them to live independently at
home. Our model of service
provision provides greater
flexibility, providing more
preferences about where
when, how and who.
Ms Eglinton said that
receiving feedback about
service delivery is important
to us to help us continue to
improve our business. This
year we invited every current
consumer with our service
to participate in a consumer
satisfaction survey. We had
a great response and while
we received much positive
feedback, we were grateful to
also receive information about
what we could do better.
West Coast Homecare
is regularly involved in

community information
sharing. Ms Eglinton said
that talking to community
groups or participating in
health and disability expos
and other community events
in Lower Eyre Peninsula and
Port Lincoln, all provide great
opportunities for two-way
sharing of information and
building better relationships
in local communities.
The other important and
exciting activity that West
Coast Homecare has been
involved in this year is
rebranding and redeveloping
our website. Ms Eglinton said
that we were aware that we
needed to improve access to
information about our services
and that in the changing
funding and competitive
business climate we needed
to promote our services to
the broader community. We
will continue to seek new and
creative ways to engage and
partner with consumer and
consumer groups.

A CHILD NEEDS A GRANDMA
BY EDNA JAQUES
A child needs a Grandma to spoil her a bit
Someone with time on their hands who will sit

And only Grandma remembers to say
Now be a good girl as she tucks her away

On an old fashioned rocker that shivers and
squeaks
And listen to words that a little girl speaks

Under the covers and pats them down tight
For little girls sometimes get scared in the night

Someone who knows how a gingerbread man
All crumbly and fragrant and warm from the pan
Can comfort a lassie who feels a bit blue
And nothing just right seems to happen to you
A child needs a Grandma to teach her the words
That run like a hymn in the song of the birds

A child needs the comforting knowledge of Love
Steady and sure as the stars up above
To carry her safely through sunshine and tears
A light in the darkness… to stay through the years
A child needs a Grandma to nod in her chair
And give her, her blessing by just being there

Someone who knows where the orioles go
When the garden is covered with inches of snow

CARE WORKERS HAVE FLEXIBILITY
TO SUIT CONSUMER NEEDS
Vicki has been a Care Worker registered with
West Coast Homecare for the past 6 years.
She said that she likes being a contracted
Careworker as she meets new people and
mostly she is interested in helping older
people. I find I have the flexibility to arrange
my own times with the client.

Vicki said it was important for Care Workers
to live locally so clients may know of them
and she can relate to their way of life in the
small rural community.
When asked about the new logo Vicki said is
simple in design and colours and it can’t be
missed!
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FUNDING EXTENDED FOR
THE SECTOR SUPPORT AND
DEVELOPMENT PROGRAM
In May this year The Commonwealth Government announced
an extension of funding for the Commonwealth Home Support
Program until June 2020.
This includes the continuation
of the Sector Support and
Development component of
the Program.
Twelve Collaborative Project
Officers work across South
Australia to facilitate service
reform and improve service
cooperation and coordination
at a regional level. Sector
Support Project Officer for the
Eyre and Western region,
Ms Kate Eglinton said that
the future focus of the
program will be on wellness,
reablement and restorative
care approaches in service
delivery supporting frail aged
people and their carers.
This approach will assist
people to make gains in their
physical, social and emotional
wellbeing and to live as
independently as possible
in their home. Ms Eglinton
said that the reablement
approach is aimed at short

term intervention targeting
a person’s specific goal or
desired outcome at adapt to
changed circumstances such
as functional loss, or to regain
confidence and capacity to
resume activities.
To support the development
of the home support service
system and enable Eyre
and Western Eyre Peninsula
CHSP service providers to
operate effectively in line
with the objectives of CHSP
Wellness and Reablement,
training programs have
been undertaken in Ceduna,
Cleve and Port Lincoln and
Whyalla. Ms Eglinton said
that quarterly meetings have
also been held throughout
the year to provide a forum
to update CHSP providers,
share information and discuss
issues of concern in relation
to service provision. The group
have also been planning an
Aged Care information/expo

to be held in Port Lincoln in
September this year.
At the state-wide level the
Collaborative Project Officers
meet monthly to develop
structures to support and
influence the translation of
policy and research practice.
Each year the Collaborative
Project Officers work together
to plan and provide an annual
symposium for CSHP service
providers to attend. The
symposium held in July 2017
was called ‘No-one should
have no-one” and addressed
the issue of loneliness and
social isolation experienced
by some older people. This
2018 Symposium to be
held in August will address
Wellness and Reablement. The
Symposiums and other work
completed by the projects will
lead to improved quality of life
outcomes for the target group
Ms Eglinton said.
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WEST COAST HOMECARE
ANNUAL REPORT 2017/18
DEVELOPED BY LOCALS FOR
LOCALS ON EYRE PENINSULA INSIDE
West Coast Homecare is a provider of in-home aged care and disability support services to
Eyre Peninsula.

Developed by locals for locals

Our respected reputation of flexible consumer focused care has been built over 30 years on
Eyre Peninsula.

About Us
Our Communities

We recognise that ‘local’ means where people live spread across the wide and diverse geography
of the Eyre Peninsula region.

Chairpersons Report

We pride ourselves on local knowledge, with local staﬀ and local small business contractors
supporting the choices of people to continue living in their own communities.

Structure and Management

CEO Report

Our people live local, work local and know local.

Our People

We provide people with choices to access the best matched services and support, making people
feel strong, healthy and full of energy.

Our Activities

Our customers tell us that they enjoy being around those whose joy is contagious and invigorating
– a feeling they get from the West Coast Homecare team.

Looking to the Future

Our Finances

We want to be seen as the consumer’s solution to living in their own community and home.

Contact us

Adaptability is in our nature, so we can support more often, or step back when people have
got it covered. This describes our team of dedicated staﬀ. They facilitate diﬀerences for
people’s support through extensive networking to develop strong local opportunities, excellent
communication between oﬃce, customers and coordinators. We also create new opportunities
to meet individual needs by adapting services to connect people to what they want to meet their
own goals.

Attachment 1: Auditor’s Report
and Financial Statements

West Coast Homecare’s reputation is built from our team’s genuine honest, authentic caring
nature that has built trusting relationships with people.
This adaptable nature ensures we are responsive to changing client and contractor needs and
we understand the versatility required for rural communities that is bought about by changing
circumstances. We work with the customers to create their own solutions.
Staﬀ and contractors are described by customers as being radiant engaging, happy, friendly,
likeable, down to earth and part of the community which makes them feel comfortable. What
more could we ask for.
Our consumer focus ensures our reputation continues to grow across Eyre Peninsula and
consumer first values will remain integral to our future success.

ABOUT US
OUR PURPOSE
MISSION
Our purpose is to use expert local knowledge to enrich the health and
happiness of people in the Eyre Peninsula by providing personalized
aged care and disability support services in the heart of our community.

COMMUNITY ENGAGEMENT
We prioritise people above all else. Whether it is our staﬀ, our customers,
or our community, we are here to listen and respond to human needs
and create long lasting networks of connection.

VISION
We will grow alongside our community, through times of change by
expanding our local networks to connect people to the right care, at the
right time.

SHARING IN KNOWLEDGE
We digest complex, ever-evolving information about the aged care and
disability industries, and local context to develop innovative services
that meet the needs of the community, and provide clear and insightful
advice to our customers and network.

OUR VALUES
STRIVE FOR EXCELLENCE
We strive to be leaders in care. We listen and learn, seeking continuous
feedback from our customers, contractors and networks to deliver high
quality services that meet the needs of local people.

Deanne Hartwig - WCH CEO with Julie Low - WCH Board Chairperson

LOCAL AT HEART
We are experts in our community. We connect people with the best local
services to cultivate growth within the Eyre Peninsula.

EMBRACE DIVERSITY
We believe everyone is deserving of a happy and healthy life, and we
appreciate the diversity within our community. We strive to deliver fair
and equitable support for all by guiding people to maintain control and
influence over their life.

8

ANNUAL REPORT

WCH MAIL • OCTOBER 2018

ABOUT US... OUR HISTORY
West Coast Community Services
Incorporated organization development:
• 1987 established as Lower Eyre
Peninsula Accommodation for the
Disabled (LEPAD) Incorporated under the
Associations Incorporation Act 1985 to
support the needs of persons with
profound disability
• 1989 expanded services to assist older
persons to remain in their own homes
as a Home and Community Care service
provider across Eyre Peninsula

• 1989 expanded services to assist older
persons to remain in their own homes as a
HACC service provider across Eyre
Peninsula
• 2000 consolidated services to local
government areas of Port Lincoln,
Lower Eyre and Tumby Bay
• 2003 LEPAD changed it’s name on
the Certificate of Incorporation to West
Coast Community Service Incorporated

• 2012 registered with the Australian
Charities and Not for profits Commission as
a charity with the sub-entity types of:
• 2012 - Another Purpose Beneficial to the
Community
• 2014 - Advancing social or public welfare
• 2016 - Public Benevolent institution
• 2018 – Homecare Business Solutions
Company Limited

• 2003 commenced trading as West
Coast Homecare

WHAT WE DO
West Coast Homecare is a provider of
in-home aged care and disability support
services to Eyre Peninsula. West Coast
Homecare has been facilitating care in the
community for more than 30 years. Our
people live local, work local, know local.
We are a locally run, non-government,
not-for profit organisation incorporated
under the Associations Incorporation Act
1985 and registered as a charity with the
Australian
Charities and Not-for-profits Commission,
with two entity subtypes of “Advancing
social or public welfare” and a “Public
Benevolent Institution”
(ABN 61 576 249 165)
Our services have been provided to
people living on Eyre Peninsula in the local
government areas of Port Lincoln, Lower
Eyre, Tumby Bay, and surrounding areas.

West Coast Homecare is continuously
improving andis subject to an independent
accreditation every three years to ensure
eﬀective management, appropriate access
and service delivery.
We are best described as invigorating in
our optimism and “can do” attitude that we
bring to our customers, family members,
contractors and the community.
We aim to provide people with access to
the best matched services and support,
making people feel strong, healthy, and full
of energy. We engage with older people and
adults with disability to provide services to
support independent living.
We value partnerships and work
collaboratively to develop and build
capacity of local communities to meet the
service and workforce challenges ahead.
We engage with other organisations and

partners to ensure consumers have access
to services they require across our local
communities.
Adaptability is in our nature, so we can
support more often, or step back when
people have got it covered.

We facilitate delivery of services, assist in
managing funding allocations and support
access to preferred service providers
through the following programs:
• Commonwealth Home Support
Programme (CHSP)
• Home Care Package (HCP)
• Home and Community Care for
people with disabilities under 65yrs
• Individual Support Services for people
with disability
• National Disability Scheme (NDIS)

West Coast Homecare has been contracting
independent service providers and
support workers to deliver flexible home
care services to consumers on the Eyre
Peninsula since inception.
Small business operators oﬀer a wide range
of care and support services provided both
in the home and in the community. How
and when these services are delivered is
negotiated by the consumer and the service
provider in order to give consumers as
much choice and flexibility as possible. This
workforce is the backbone of consumer
service delivery. Their services are based
on consumer directed care and are well
respected, responsive and flexible to meet
the changing needs of consumers.

ANNUAL REPORT
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OUR COMMUNITIES
PORT LINCOLN is a city on the Eyre Peninsula, in
South Australia. It’s known for its fishing industry
and seafood. Axel Stenross Maritime Museum details
historic seafaring, with old vessels and a blacksmith’s
shop. Nearby, mostly surrounded by water, rugged
Lincoln National Park is home to rare flora and fauna.
At the edge of the city, Winter Hill Lookout has views
of Port Lincoln, plus surrounding islands and coves.
Source: Wikipedia Population 16,147 Source: 2015
census Source: Wikipedia

TUMBY BAY is a coastal town situated on the
Spencer Gulf, on the eastern coast of Eyre
Peninsula in South Australia, 45 kilometres
north of Port Lincoln. Source: Wikipedia
Population 2,616 Source: Southern Eyre Peninsula
– Joint regional Public Health Plan – draft background
report – PHIDU 2013, p5.

We’re just here to support people to live life
how they want to.
Our service provision is underpinned by the
outcomes of local community engagement,
and aims to address the broad range of
determinants that shape the aged and
disability services landscape.
We deliver services on an individual basis
that support independence and connection
with local providers.

SERVICE PROVIDERS
Our role is to connect people to
appropriately skilled service providers
and businesses that deliver safe care and
services based on individual choices.
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Service Providers and support workers are
registered on their capacity to perform the
services required, including suitably trained
/qualified, experienced and are equipped to
the standard required for the services to be
performed. Service Providers are required
to meet quality standards, legislative
requirements, eﬃciently, eﬀectively and
safely and for a cost that represents the
best value for money.
Our subsidiary company Homecare
Business Solutions Limited was registered
in February. This will develop as the
registration hub for independent service
providers and support workers to monitor
compliance to in-home aged care and
disability support service requirements.

PORT NEILL is a small coastal town on the eastern
side of the Eyre Peninsula, in South Australia about 3
km oﬀ the Lincoln Highway between the major towns
of Whyalla and Port Lincoln. It is 576 km by road
from Adelaide. Population 152 Source: 2006 census
Wikipedia

CUMMINS is a town on Eyre Peninsula in South
Australia, 67 km north of Port Lincoln. Source:
2011 census Wikipedia Cummins has played a vital
role as a service hub to the agriculture industry
since being settled in 1904, the region contains
some of the most productive farming land on
the Eyre Peninsula. Source: www.eyrepeninsula.
com/destinations/lower-eyre/cummins
Population 719 Source: 2011 census Wikipedia

COFFIN BAY originally Coﬃn’s Bay, is a town at the
southern extremity of the Eyre Peninsula, a wheat
growing area of South Australia. It is a popular location
for boating, sailing, swimming, water-skiing, skindiving
and wind-surfing, as well as fishing (rock, surf, angling
and boat). Oyster farming is conducted in the quiet
waters of Coﬃn Bay. Source: 2006 Census Wikipedia
Population of 584 Source: 2006 Census Wikipedia
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Registration as a provider of NDIS services has been approved with policy
development undertaken to support this transition.
Our staﬃng structure continues to grow to meet the consumer demand for
services across our rural communities.
Registration as a provider of NDIS services has been approved with policy
development undertaken to support this transition.
Our staﬃng structure continues to grow to meet the consumer demand for
services across our rural communities.
Grant funding has been received to support the transition to the NDIS and
to grow small business solutions for local service providers.

The Constitution has been reviewed to include a Home Care Business
Solutions entity to further strengthen our commitment to an independently
contracted service provider model.
Significant work has continued on the development of a new visual identity,
website and marketing strategy. We look forward to the launch of the new
look West Coast Homecare in July 2018.
After discussions with the Port Lincoln City Council and Matthew Flinders
Nursing Home WCCS has relinquished management of Jack Martin Court.
Local community members have continued to volunteer their time to lead
the governance of the organisation.
It is now pleasing that the organisation has achieved a positive end of
financial year position.
On behalf of the Board I would like to thank CEO Deanne Hartwig and her
team for their strong commitment and hard work in strengthening our
position as a significant local industry participant in the delivery of aged and
disability care to Eyre Peninsula residents.

BY RUTH FRANKLIN - PROJECT MANAGER

Key objectives of the project were
to establish support network for
independent contractors for Eyre
and Western region.
Development of on online portal
for ease of communication
between independent contractors.
This portal will also have
links to relevant information,
training marketing regulatory
requirements. rural

specific issues and the Quality and
safeguarding frame work.
Establishment of a Steering
Committee to oversee project was
formed.
I was lucky enough to be
appointed to the position and
commenced on January 8th, 2018.
Part of the project was to upgrade
the existing app for contractors to
be able to receive clients tender
for services, see shifts see client
details, history and alerts. A map
showing directions to client’s
home, add notes and photos,
when shift is completed client to
sign on phone. Contractor has
record of clients seen and can
send an invoice to office all on
smart phone.

Contractors will be able to use
their smart phone to log in and
communicate with each other and
the WCHC office. This site is called
‘Chat Space’.
Achieving deliverables
set out by the project meant
attending workshops and expos,
promoting NDIS and the West
Coast Homecare contractor
model, letting community know
how to access available services.
From these workshops we have
increased our work force.
As an organisation through the
project we have sort reduced
funding to up skill our workers to
demonstrate that they are capable
and suitable to work with people
with disabilities.

Currently 13 contractors are
doing Certificate 111 in individual
support (disability).
The Carer expo was one that
touched me, the number of older
parents, partners and families that
have sacrificed so much of their
life to look after their loved ones.
Makes us as an organisation to
be aware of this, to support them.
Helping them to plan through the
NDIS for more respite so they
can have time out. This is our
role, we can provide the support
required, by working with them
to achieve respite in their loved
ones NDIS plan. Also, to work with
participants in achieving their
goals supporting them to become
more independent.

West Coast Homecare has been facilitating care in the
community for more than 30 years and the 2017-18
year has required re-orientation of the organisation and
services to position West Coast Homecare for future
delivery of age care and disability support services.
The transition to consumer directed care, wellness and
re-ablement, Home Care Packages and the National
Disability Insurance Scheme has required significant
development and has seen constant adaption of
organisational and staﬀ practices. Staﬀ are to be
commended for their resilience during this significant
phase and all have maintained an absolute consumer
first focus.
PROGRAMS
The Commonwealth Home Support Program (CHSP)
continued providing basic home and community care
type services to consumers living in Port Lincoln, Tumby
Bay and Lower Eyre regions. Home Maintenance
and Domestic Assistance continues to be the most
requested service type and we have continued contact
with Regional Assessment Service to communicate
available service types. Service delivery that is
underpinned by a Wellness and re-ablement model has
been a focus for service delivery. New service initiatives
are being developed for the 2018-19 year. Confirmation
was received for the program to be continued from
1 July 2018 to 30 June 2020. This provides some
certainty while we transition to individualised funding
for other age care and disability services. Jill Schultz has
continued to provide dedicated leadership to the CHSP
program.
The Sector Support Program has provided a collective
voice for CHSP service providers in Eyre and Western
region. Manager Kate Eglinton is one of twelve
Collaborative Project Oﬃcers who work across South
Australia to facilitate service reform and improve
service cooperation and coordination at a regional
level. Kate has networked and collaborated with other
agencies to provide a program based on local needs.
Training programs have also been initiated to be
delivered locally in Ceduna, Cleve and Port Lincoln and
Whyalla. West Coast Homecare continues to deliver
this program to support the development of the home
support service system and enable Eyre and Western
Eyre Peninsula CHSP service providers to operate
eﬀectively in line with the objectives of the CHSP
Wellness and Reablement model. In May this year we
were pleased to be advised that the Commonwealth
Government announced an extension of funding until
June 2020.
Home and Community Care funding continued to
provide services to people with disability from 18 to
65 years of age. People receiving these services will
gradually transition to the National Disability Insurance
Scheme (NDIS). Approval as a registered provider of
NDIS Services was received eﬀective October 2017.
Existing clients receiving disability support services will
transition to the NDIS. Our first service commenced in
March 2018 and is slowly increasing.
West Coast Home Care has continued to be contracted
by other agencies to deliver services. Care Managers
have coordinated care and service providers to clients
receiving their funding from Disability SA (Individual
Support Services), Country Health Connect and Helping
Hand.
Approved Provider status to provide Flexible and Home
Care was approved on 1 June 2017 with the receipt of
our first Home Care Package on 1 September 2017.
We have seen a pleasing increase in packages since
commencement. The transition to Home Care Packages
required a significant focus to ensure all regulatory
compliance and financial systems were developed and
operational. Congratulations to our Manager of the
Home Care Package Program Sharmane Cooper who
has provided leadership in the development of this
program.

Ruth Franklin promoting the Project
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DEANNE HARTWIG - CEO

NDIS SMALL BUSINESS
SOLUTIONS PROJECT
Project funding grant was sort as
part of the Innovative Workforce
Round. It was unsuccessful for
this grant but following additional
discussions with CEO, it became
apparent that this was a necessary
project to sustain regional
workforce and ensure services
were available for people with
disabilities.
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CEO REPORT

JULIE LOW - CHAIRPERSON

In the past twelve months there have been many changes in the sector
resulting in significant work and analysis to ensure West Coast Community
Services Incorporated was ready, able to adapt and grow and continue to
deliver aged and disability care under My Aged Care and the introduction of
the NDIS scheme.
After becoming an Approved Age Care Provider of Home Care and Flexible
Care the organisation is now delivering Home Care Packages.
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A new consumer record management system (Visual
Data Solutions) was introduced in 2017 to move the

organisation toward electronic record management.
The program has been progressively modified to
meet new program and service provider business
requirements. The mobile app has been a popular
addition for staﬀ and service providers to ensure a
mobile workforce is available to meet consumer needs.
PROJECTS
Grant funding was received from National Disability
Services (NDS) to deliver the NDIS Small Business
Solutions Project. The objectives of the project were
to establish and facilitate a sector support network
for independent contractors and to develop an
on-line portal for ease of communication between
independent contractors. The portal aims to deliver
links to relevant industry information, regulatory
requirements, training and easy access to tender for
work. The current customer relations management
software programhas been enhanced to support
contracted small business through access to a mobile
phone app. Project Manager Ruth Franklin commenced
on 8 January 2018 and is to be congratulated for an
excellent job to progress the project in the first six
months. The project is due for completion at the
end of October 2018. The steering committee was
well supported by NDS and Department of State
Development. Their contribution and guidance was very
much appreciated during the project.
A grant from DCSI supported our preparation for
transition to the NDIS. The Provider Transition Project
engaged a Community Business Bureau Transition
Consultant to assist West Coast Homecare to develop
and action plan, policy suite to progress accreditation
and contribute toward marketing activities. The
project provided sound direction and guidance to the
organisation.
COMMUNITY ENGAGEMENT
Community Engagement Manager Kate Eglinton
has continued to initiate and develop community
awareness of both age care and disability support
services.
West Coast Homecare have presented information
at many community groups and participated in many
community expos and events including the annual
Tunarama Parade and a purple light display of the silos
for World Elder Abuse Awareness.
We have continued to honour Charlie our promotion
caravan funded by Bendigo Bank on our community
visits.
We progressed the new visual identity, branding, web
and marketing during the past year.
Congratulations to Kate who ably managed this long
process over the year with the launch of the new
identity planned for July 2018. This process aimed to
support West Coast Homecare in the expansion of
services in the age care marketplace and enter into the
NDIS marketplace. We wanted a strong, diﬀerentiated
brand and value proposition that will enable West
Coast Homecare to achieve standout among key target
audiences in the increasingly competitive aged care and
disability support sectors. Our new identity is promoted
on our vehicles as staﬀ visit local communities.
FINANCE & CORPORATE SERVICES
Thanks to Garry Hollands our Manager Finance and
Corporate Services for his ongoing support throughout
the year and acting as CEO in my absence. Garry brings
a wealth of finance knowledge to the organization and
his contribution has been significant. Garry is very well
supported by his ever reliable small team of Karen and
Jodi. All staﬀ have significantly contributed to achieving
a positive end of financial year position. We look
forward to an even more financially progressive year in
2018-19.
WORKFORCE
The organisation human resources has been limited
with staﬀ working at full capacity and some taking on
multiple roles. We have in June 2018 commenced an

increase in staﬃng to meet the expected increase in
Home Care Packages and NDIS services. Libby Kenny
commenced in June 2017 as a Care Coordinator
and is working in age care programs. Gill Mahoney
commenced in October 2017 and is providing Executive
Project support in the transition to NDIS. West Coast
Homecare was invited to participate in a study tour
of NDIS organisations in Newcastle, Melbourne and
Geelong. Jill Schultz represented our organisation and
found the lessons learnt very valuable in the transition
to the NDIS.
SERVICE PROVIDERS
Through our network of trusted home care service
providers we oﬀer a range of services, supporting
people to continue the lifestyle they enjoy in their
community and home. Small business service
providers and contracted support workers continue to
provide reliable, valuable client focussed and flexible
services to consumers in local communities. These
locally minded service providers and businesses
brighten up the days of people they support and
care for. West Coast Homecare is supportive of the
independent contractor model due to the flexibility
and responsiveness to consumer needs, particularly
in small rural communities. The NDIS Small Business
Solutions project has been supported to develop
this model to build contracted support worker small
business solutions. In February 2018 a new entity
of West Coast Homecare was developed to further
strengthen the independent contractor service provider
model. Homecare Business Solutions will be the service
provider hub for contracted service providers to
register, tender for work and access information and
resources relevant to age care and disability support
service provision.
CONSUMER SATISFACTION
The annual consumer satisfaction survey showed
very pleasing results for West Coast Homecare with
a very good 52.5% return rate. Surveys were sent to
consumers living in Port Lincoln, Tumby Bay and Lower
Eyre regions. The survey demonstrated the majority of
referrals to West Coast Homecare are made by word of
mouth from existing consumers in local communities.
Consumer experience is that staﬀ are friendly,
approachable and they provide prompt attention and
show professional courtesy. 100% of respondents said
they would recommend West Coast Homecare to other
people. This is a great accolade to those delivering
services to consumers in our communities.
JACK MARTIN COURT
Jack Martin Court owned by Port Lincoln City Council,
has been managed by West Coast Homecare. One
unit was rented long term and one unit was used for
short term respite. A decision was made by West Coast
Homecare Board of Management to relinquish the
management responsibilities eﬀective 1 May 2018.
PARTNERS
Support has been appreciated throughout the year
from key contact people in state and commonwealth
departments in relation to program funding and
administration. Local partners in Regional Development
Australia, Department State Development, Jobs and
Skills for Regional SA – Eyre & Western and National
Disability Services have been supportive of West Coast
Homecare activities. Their support, advice and guidance
has been very much appreciated throughout the year.
It is commendable that local service providers continue
to work collaboratively for positive consumer outcomes
despite a competitive market place.
IN CONCLUSION
Our reputation is built from our loyal consumers and
our team’s genuine, honest, authentic caring nature
that has built trusting relationships with people.
We are looking forward to an exciting future, the start
of a new journey for West Coast Homecare building on
the strong foundations that will ensure our reputation
continues to be our success.
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OUR FUTURE - LET’S MAKE IT HAPPEN
In the changing landscape of the aged care and disability sectors, West
Coast Homecare is well placed to be a preferred provider on Eyre Peninsula.
Consumer Directed Care and the NDIS continues to strengthen individual
choices and independence.

bought about by changing circumstances. We work with the customers to
create their own solutions. Staﬀ and contractors are described by customers
as being radiant engaging, happy, friendly, likeable, down to earth and part of
the community which makes them feel comfortable.

We are looking forward to an exciting future, the start of a new journey for
West Coast Homecare building on the strong foundations that will ensure our
reputation continues to be our success. We want people to live their life, we
are here to support people to live life how they want to.

We absolutely wanted our new brand to reflect all of these mentioned
attributes that reflect working with people to create a world where they live
their best lives, right now. New initiatives for wellness and lifestyle will gain
momentum and support the new direction and principles for wellness and
re-ablement. Our new website has been developed to support the new look
West Coast Homecare.

Our team has worked together to develop a strong, unique brand identity and
customer value proposition to achieve a stand-out position in the local market
place. We want to be seen as the consumer’s solution to living in their own
community and home. Our reputation is built from our team’s genuine honest,
authentic caring nature that has built trusting relationships with people. This
adaptable nature ensures we are responsive to changing client and contractor
needs and we understand the versatility required for rural communities that is

Our Future Direction is based on our key result areas to meet our objectives to:
• Increase expert local knowledge to enrich the health and happiness of
people in the Eyre Peninsula to provide personalised aged care and disability
support services.

• Grow alongside our community, through times of change by expanding our
local networks to connect people to the right care, at the right time.
We will do this by achieving our four key result areas as set out in the Strategic
Plan 2018 - 2020:
• Grow West Coast Homecare as the local provider of in-home aged care and
disability support services
• Increase wellbeing services that restore, improve or maintain people’s
independence and choice
• Create community connections and strategic partnerships to promote lifelong
living in rural communities
• Cultivate small business solutions locally to enhance consumer choices,
growth and sustainability on Eyre Peninsula

WEST COAST HOMECARE
West Coast Homecare service coordination staﬀ
are based in the Port Lincoln Oﬃce and regularly
visit surrounding communities.
We facilitate delivery of services, assist in
managing funding allocations and support access
to preferred service providers.
Our staﬀ are a mobile workforce and provide
flexibility to meet with you in your own home
and community.
Our new visual identity is a key to ensuring our
visual presence in the local communities.

Employees
Name

Position

FTE
To 30 June 2018

STRUCTURE & MANAGEMENT - AS AT 2018

Deanne Hartwig

Chief Executive Officer

1.0

22 Aug 2016 current

Garry Hollands

Manager Finance & Corporate
Services

0.6

11 Oct 2016 current

Jillian Schultz

Senior Care Manager

1.0

7 July 2016 current

Sharmane Cooper

Home Care Coordinator

0.9

3 May 2016 current

Wendy Pearce

Regional Home Care
Coordinator

1.0

16 Jan 2017 to
30 June 2018

Gillian Mahoney

Executive Project Officer

0.6

1 June 2017 current

Kate Eglinton

Manager Community
Engagement

0.6

8 Sept 2015 current

Karen Carlson

Senior Finance & Corporate
Services Officer

1.0

23 Jan 2017 current

Jodi Vivian

Home Care Support Officer

1.0

23 Jan 2017 current

Cathie Story

Home Care Support Officer

Casual

7 June 2017 current

Ruth Franklin

Project Manager – NDIS Small
Business Solutions Project

0.8

8 Jan 2018 current

Libby Kenny

Care Coordinator – Age Care

0.6

5 June 2018 current

Our Board of local community Directors volunteer their time to guide the strategic direction of
the organisation and are committed to local community solutions to improve the quality and
performance of services for older people and people with disability.
Position

To 30 June 2018

Julie Low

Chairperson

2014 - current

Geoff Dodd

Vice Chairperson

2013 - current

Kathy Dry

Secretary

2011 - current

Sandra Andrews

Treasurer & Public Officer

2000 - current

Vicki Wilkins

Board Member

2013 - current

Bradley Flaherty

Board Member
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FINANCE REPORT

GARRY HOLLANDS - MANAGER FINANCE & CORPORATE SERVICES
The 2017/18 financial year has
again been both a very challenging
and rewarding year for West Coast
Homecare.

Previous financial performance has been:
• 2013/14 $26,759 Profit
• 2014/15 $63,492 Loss
Julie Low Chairperson

Geoﬀ Dodd Vice Chairperson

Kathy Dry Secretary

2015 - current
Sandra Andrew
Treasurer / Public Oﬃcer

Vicki Wilkins Board Member

Brad Flaherty Board Member

4 Eyre Street Port Lincoln SA 5603
Phone 86 822 177

West Coast Homecare has completed
the year with an excess of Income over
Expenditure of $54,739 which represents
a significant improvement over the
2016/17 loss of $96,770 and is in fact the
first profit for 4 years

The Board

Name

West Coast Homecare

• 2015/16 $145,316 Loss
• 2016/17 $96,770 Loss
This financial year is the first year in
which West Coast Homecare could
operate as a Homecare Package service
provider in our own right. Accordingly
Packages were a new major source of
revenue during the year and is evidence
of our desire to diversify our sources
of revenue in future years. Package
revenue totaled $315,838 which was very
pleasing. Further growth is anticipated in
this revenue source during the 2018/19

financial year as we continue to grow
our package numbers through brand
awareness and word of mouth referrals.
Congratulations must be passed on to
Sharmane, Jill and Wendy who worked
hard to generate the growth in package
numbers during the year.
During the year we were in receipt of
$117,493 in the form of a grant from
NDIS to explore alternative ways to grow
disability workforce numbers. At the
same time we tried to assist workers
operate in a more business manner.
The project is anticipated to end 30th
October 2018.
During the year we handed the
management of Jack Martin Court (JMC)
back to the Pt Lincoln City Council. From
a financial perspective this was a good
thing as the operational revenue was
generally just in excess of operational
expenditure and further major expense
to update the kitchen was likely in
the near future. In the end the Board
agreed that JMC didn’t form part of our
future and the decision to hand back
management was agreed.

Thank you to Karen Carlson & Jodi Vivian
for their guidance and support during
another year of significant change.
In summary 2017/18 was a major
transformational year for our business
as we made our first operating profit
for 4 years. Although our profit was
relatively small it represents a major step
forward and is vindication for the diﬃcult
decisions we have made in the past 18
months.
I am anticipating a small profit again this
year as we continue to strengthen our
staﬃng first operating profit for 4 years.
Although our profit was relatively small it
represents a major step forward and is
vindication for the diﬃcult decisions we
have made in the past 18 months.
I am anticipating a small profit again this
year as we continue to strengthen our
staﬃng resources in order to continue to
provide excellent services to our clients.
At the same time we continue to explore
ways to diversify our income sources.
See attachment 1: Annual Financial
Statements and Auditors Report
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ATTACHMENT 1: ANNUAL FINANCIAL
STATEMENTS AND AUDITORS REPORT

WCH MAIL • OCTOBER 2018

WCH MAIL • OCTOBER 2018

ANNUAL REPORT

